VEENA MEMORIAL PG COLLEGE

Veena Campus, Veena Marg, Karauli (Rajasthan)

As on 01.07.2023

Grievance Redressal Committee

The College has a Students' Grievance Redressal Committee to investigate and adjudicate student
complaints, including harassment. Students can file grievances in person, in writing, or by email
to the Committee members or Principal.

Objective:

The objective of the Grievance Redressal Committee is to develop a responsive and accountable
attitude among all the stakeholders in order to maintain a harmonious educational atmosphere
in the institute. A Grievance Redressal Committee has been constituted for the redressal of the
problems reported by the Students of the College with the following objectives:

The Grievance Redressal Committee aims to create a harmonious learning environment by
fostering a responsive and accountable attitude among all stakeholders.

e Upholding the college's dignity by ensuring a strike-free environment through the
promotion of cordial student-student and student-teacher relationships.

¢ Encouraging students to freely and frankly express their grievances and problems without
fear of retaliation.

e |nstalled a suggestion/complaint box in front of the Administrative Block for students to
anonymously submit their grievances and suggestions for improving academics and
administration.

s Advised students to respect one another's rights and dignity and to show utmost restraint
and patience in the event of a conflict. All students are advised to refrain from inciting
conflict between students, staff, and the administration.

Responsibilities:

Provide an avenue for the aggrieved students to redress their individual grievances in order to
have a healthy atmosphere among students, staff and management in the

= Comply with the UGC, CCE and affiliating University of UOK Regulations.

= Discuss and resolve the grievances, if any received in writing from the concerned
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Procedure:-

The setting of the Grievance Redressal Committee for students will be widely published. The
students may feel free to put up a grievance and drop it in boxes placed at conspicuous locations.

Cell:

The Committee members are:

Committee
: Name MEibar Phone
1 | Ms. Praveen Mala Meena Chair Person 9079048466
2 | Ms. Uzma Parveen Staff Member 6378375819
3 | Mr. Deependra Kuswah Staff Member 9079281039
4 | Mr. Raghunandan Singh Staff Member 9928054200
5 | Dr. Keshav Prasad Yadav Staff Member 7651954353
6 | Ms. Nikita Meena Student Member 9460263235
7 | Ms. Anushka Parashar Student Member 9928054003
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